
TERMS OF SALE

BACKGROUND:

These Terms of Sale set out the terms under which Services are sold and provided by
Us to business customers through this website, https://dustr.co (“Our Site”). Please
read these Terms of Sale carefully and ensure that you understand them before
ordering any Services from Our Site. You will be required to read and accept these
Terms of Sale when ordering Services. If you do not agree to comply with and be
bound by these Terms of Sale, you will not be able to order Services through Our Site.
These Terms of Sale, as well as any and all Contracts are in the English language
only.

1. Definitions and Interpretation

1.1 In these Terms of Sale, unless the context otherwise requires, the following
expressions have the following meanings:

“Contract” means a contract for the purchase and sale of
Services, as explained in Clause 7;

“Data Protection
Legislation”

means 1) unless and until EU Regulation 2016/679
General Data Protection Regulation (“GDPR”) is no
longer directly applicable in the UK, the GDPR and any
national implementing laws, regulations, and
secondary legislation (as amended from time to time),
in the UK and subsequently 2) any legislation which
succeeds the GDPR;

“Order” means your order for the Services;

“Order Confirmation” means Our acceptance and confirmation of your Order
and can be in the form of sending an invoice for
payment;

“Order Number” means the reference number for your Order and this
may be the invoice number or your customer or
booking reference;

“Services” means the services which are to be provided by Us to
you as specified in your Order (and confirmed in Our
Order Confirmation);

“Regular Recurring” means any Services provided on a regular basis e.g.
daily, weekly, fortnightly, monthly or on any other
schedule as agreed which is not a one time Service;
and

“We/Us/Our/Company” means Handlr Ops Ltd trading as “Dustr”, a company
registered in England under 12786304, whose
registered address is 82 Wandsworth Bridge Road,
London, SW6 2TF, United Kingdom.
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“Staff” Our employees, agents or sub-contractors.

2. Information About Us

2.1 Our Site, https://dustr.co, is owned and operated by Handlr Ops Ltd, a limited
company registered in England under 12786304, whose registered address is
82 Wandsworth Bridge Road, London, SW6 2TF, United Kingdom.

3. Access to and Use of Our Site

3.1 Access to Our Site is free of charge.

3.2 It is your responsibility to make any and all arrangements necessary in order
to access Our Site.

3.3 Access to Our Site is provided “as is” and on an “as available” basis. We may
alter, suspend or discontinue Our Site (or any part of it) at any time and
without notice. We will not be liable to you in any way if Our Site (or any part
of it) is unavailable at any time and for any period.

3.4 Use of Our Site is subject to Our Website Terms of Use
https://dustr.co/terms-of-use/. Please ensure that you have read them
carefully and that you understand them.

4. Business Customers and Consumers

4.1 These Terms of Sale apply to business customers only. These Terms of Sale
do not apply to individual consumers purchasing Services for personal
purposes (that is, not in connection with, or for use in, their trade, business,
craft, or profession).

4.2 These Terms of Sale, together with any other terms and, where applicable,
Data Processing Agreements referenced herein that are applicable to the
Services ordered, constitute the entire agreement between Us and you with
respect to your purchase of Services from Us. You acknowledge that you
have not relied upon any statement, representation, warranty, assurance, or
promise made by or on behalf of Us that is not set out or otherwise referred to
in these Terms of Sale and that you shall have no claim for innocent or
negligent misrepresentation or negligent misstatement based upon any
statement herein.

5. Services Location

Our Services are available in specified towns and cities of England and Wales only.
Customers from outside these areas may order Services from Us, however such
Services can only be provided in areas as agreed with Us.

6. Services, Pricing and Availability

6.1 All Regular Recurring Services have a minimum contracted period of 12
months unless otherwise advertised and agreed prior to the time of booking.
There is no cooling off or any form of trial for any Service provided by the
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Company under any circumstances.

6.2 We make all reasonable efforts to ensure that all general descriptions of the
Services available from Us correspond to the actual Services that will be
provided to you, however please note that the exact nature of the Services
may vary depending upon your individual requirements and circumstances.

6.3 Please note that sub-Clause 6.2 does not exclude Our responsibility for
mistakes due to negligence on Our part and refers only to variations of the
correct Services, not to different Services altogether.

6.4 Where appropriate, you may be required to select the required duration,
schedule(s) and specific tasks to be carried out for the Services.

6.5 We neither represent nor warrant that all Services will be available at all times
and cannot necessarily confirm availability until confirming your Order.
Availability indications are not provided on Our Site and where they are, such
indications may not take into account orders that have been placed by other
customers during your visit to Our Site.

6.6 We make all reasonable efforts to ensure that all prices shown on Our Site are
correct at the time of going online. We reserve the right to change prices and
to add, alter, or remove special offers from time to time and as necessary.
Changes in price will not affect any Order that you have already placed where
a price lock guarantee for a specified duration, which will not exceed 12
months for any Order (please note sub-Clause 6.9 regarding VAT, however). A
price lock guarantee is only in effect if it was stated at the time of booking and
this will be shown on your invoices.

6.7 All prices are checked by Us when We process your Order. In the unlikely
event that We have shown incorrect pricing information, We will contact you in
writing before proceeding with your Order to inform you of the mistake and to
ask you how you wish to proceed. We will give you the option to purchase the
Services at the correct price or to cancel your Order (or the affected part
thereof). We will not proceed with processing your Order until you respond. If
We do not receive a response from you within 7 days, We will treat your Order
as cancelled and notify you of the same in writing.

6.8 In the event that the price of Services you have ordered changes between
your Order being placed and Us processing that Order and taking payment,
your first invoice may, at our discretion, be charged at the price quoted on Our
Site at the time of placing your Order.

6.9 In the event that the price of Services you have ordered increases when you
are receiving Services and no price lock guarantee is in effect, We will provide
no less than 30 days written notice of any price increases. The 30 days notice
takes effect from the date of your next invoice.

6.10 Prices on Our Site are shown exclusive of VAT. If the VAT rate changes
between your Order being placed and Us taking payment, the amount of VAT
payable will be automatically adjusted when taking payment.

7. Orders – How Contracts Are Formed

7.1 Our Site will guide you through the ordering process. Please ensure that you
have checked your Order carefully before submitting it. You may also Order on
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the phone.

7.2 No part of Our Site constitutes a contractual offer capable of acceptance.
Your Order constitutes a contractual offer that We may, at Our sole discretion,
accept. Our acknowledgement of receipt of your Order does not mean that
We have accepted it. Our acceptance is indicated by Us sending you an
Order Confirmation by email. Only once We have sent you an Order
Confirmation will there be a legally binding contract between Us and you (“the
Contract”).

7.3 Order Confirmations shall contain the following information:

7.3.1 Your Order Number;

7.3.2 Confirmation of the Services ordered including details of the main
characteristics of those Services;

7.3.3 Fully itemised pricing for the Services ordered including, where
appropriate, taxes and other additional charges;

7.3.4 Start date and time for the Services to be carried out.

7.4 If We, for any reason, do not accept or cannot fulfil your Order, no further
payment shall be taken under normal circumstances. If We have taken
payment, any such sums will be refunded to you as soon as possible and in
any event normally within 10 working days.

7.5 You may request to change your Order before We begin providing the
Services by contacting Us via email.

7.6 If you request to change your Order and at Our own discretion, if We accept
the changes, We will confirm all agreed changes in writing.

7.7 We may cancel your Order at any time in the following circumstances:

7.7.1 The required personnel and/or required materials necessary for the
provision of the Services are not available; or

7.7.2 An event outside of Our control occurs (please refer to Clause 14 for
events outside of Our control); or

7.7.3 We reasonably suspect the Services ordered are not sufficient to meet
your requirements; or

7.7.4 We discover anything that We would consider to be a hazardous
environment or any hazardous requests which We believe fall outside
the scope of Our Services.

7.7.5 Any other reason as We see fit and We are not obliged to disclose that
reason to you.

7.8 If We cancel your Order under sub-Clause 7.7 and We have taken payment
any such sums will be refunded to you as soon as possible and in any event
within 20 working days. If We cancel your Order, you will be informed by
email and the cancellation will be confirmed in writing by email.

7.9 Any refunds due under this Clause 7 will be made using the same payment
method that you used when ordering the Services or if the Company decides,
by cheque.
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8. Payment

8.1 Payment for the Services will be due in the form of an advance payment of the
total price for the Services and where sums remain due, We will invoice you
for the remaining sums due prior to the Services commencing. If you have any
additional Services or the Services are carried out prior to confirmed payment,
you will be invoiced and payment will be due on receipt unless otherwise
stated. Price and payment details will be confirmed in the Order Confirmation.
Your chosen payment method will be charged as indicated. For Regular
Recurring Services, your payment will be taken via Direct Debit or Automated
Card Payment unless otherwise agreed.

8.2 All sums due must be paid in full without any set-off, counterclaim, deduction,
or withholding (except where any deduction or withholding of tax is required by
law).

8.3 We accept the following methods of payment on Our Site:

8.3.1 Bank Transfer

8.3.2 Credit or Debit Card (incurs a 2.95% fee);

8.3.3 Direct Debit (Regular Recurring Services only incurs a 2% fee);

8.4 If you do not make any payment to Us by the due date as shown on your
invoice We may charge you interest on the overdue sum at the rate of 4% per
annum above the base lending rate of Barclays Bank Plc from time to time.
Interest will accrue on a daily basis from the due date for payment until the
actual date of payment of the overdue sum, whether before or after judgment.
You must pay any interest due when paying an overdue sum. You will also be
charged an administration fee of £25 per overdue invoice to cover Our
additional costs of chasing payment.

8.5 The provisions of sub-Clause 8.4 will not apply if you have promptly contacted
Us to dispute an invoice in good faith. No interest or administration fee will be
payable while such a dispute is ongoing. Once any such dispute is resolved,
We will charge interest and administration fees on correctly invoiced sums
from the original due date.

8.6 If you pay via Credit or Debit Card, or via Direct Debit, you grant Us
continuous payment authority to take payment without any prior notice to you.

9. Provision of the Services

9.1 We will provide the Services with reasonable skill and care consistent with
best practices and standards in the flexible commercial cleaning services
sector. We will begin providing the Services either on the date agreed when
you make your Order for one time services (which We shall confirm in the
Order Confirmation), or normally at any time within 14 working days of the
Services being requested based on the availability of the Company (which We
shall confirm in the Order Confirmation).

9.2 We will continue providing Regular Recurring Services for the minimum period
as set out in the Order Confirmation and when outside of the minimum period,
your Services will automatically renew monthly until cancelled in accordance
with Clause 10 of this agreement.
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9.3 We will make every reasonable effort to provide the Services in a timely
manner. We cannot, however, be held responsible for any delays if an event
outside of Our control occurs. Please refer to Clause 14 for events outside of
Our control.

9.4 Any and all personal data processed by Us (as a data processor) on your
behalf (as a data controller) in the course of providing the Services shall be
processed in accordance with the terms of a separate Data Processing
Agreement between Us and you, as per the requirements of the Data
Protection Legislation.

9.5 If We require any information or action from you in order to provide the
Services, We will inform you of this as soon as is reasonably possible.
Depending upon the nature of the Services you have ordered, We may require
information or action such as what parts of your premises Services should be
provided; premises access keys/cards/codes; any known hazards; special
requirements, quantity and information about your staff and/or any other
persons at the same premises where your Services are provided; equipment
available to carry out the Services; number of rooms, desks, toilets etc.

9.6 If the information you provide or the action you take under sub-Clause 9.5 is
delayed, incomplete or otherwise incorrect, We will not be responsible for any
delay caused as a result. If additional work is required from Us to correct or
compensate for a problem arising as a result of delayed, incomplete or
otherwise incorrect information or action that you have provided or taken, We
may charge you a reasonable additional sum for that work.

9.7 In certain circumstances, for example where there is a delay in you sending
Us information or taking action required under sub-Clause 9.5, We may
suspend the Services (and will inform you of that suspension by email or
phone).

9.8 In certain circumstances, for example where We encounter a technical
problem, We may need to suspend or otherwise interrupt the Services to
resolve the issue. Unless the issue is an emergency that requires immediate
action We will inform you in advance by email or phone before suspending or
interrupting the Services.

9.9 If the Services are suspended or interrupted under sub-Clauses 9.7, or 9.8
you will not be required to pay for them during the period of suspension. You
must, however, pay any sums that may already be due by the appropriate due
date(s).

9.10 If you do not pay Us for the Services as required by Clause 8, We may
automatically suspend the Services until you have paid any and all
outstanding sums due. if payment is not received by 7am on the day your
Services are due to be carried out, We will not provide the Services on that
visit, it will not be rearranged without charge and they will be treated as a short
notice cancellation as per sub-Clause 10.12. If this happens, We will inform
you by email and/or letter as soon as reasonably practicable. This does not
affect Our right to charge you interest on any overdue sums under sub-Clause
8.4.

9.11 We always use reasonable endeavours to ensure that Our Services are
trouble-free. If, however, there is a problem with the Services please contact
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Us as soon as is reasonably possible via email client@dustr.co.

9.12 We will use reasonable endeavours to remedy problems with the Services as
quickly as is reasonably possible and practical. In emergency situations, such
as those where vulnerable people may be affected, We will use reasonable
endeavours to remedy problems within 48 hours.

9.13 We will not charge you for remedying problems under this Clause 9 where the
problems have been caused by Us, or Our Staff. If We determine that a
problem has been caused by you, including your provision of incorrect or
incomplete information or taking of incorrect action, sub-Clause 9.6 will apply
and We may charge you for the remedial work.

9.14 Booking more than one Service which is not categorised by the Company as a
Regular Recurring Service will not count as a Regular Recurring Service
under any circumstances.

9.15 You will be required to provide fully serviceable equipment and products as
directed by the Company in order to provide Services to you. You will be
responsible for demonstrating and supervising the correct safe use and
application of any equipment or products provided to Our Staff and their safe
use, including specific written instructions of where they may or may not use
what you provide and where instructions are provided, a copy must be sent to
the Company via email for inspection prior to any unsupervised use by Our
Staff.

9.16 If you are unable to provide equipment or products to enable the Services to
be carried in full and this is not rectified by the time of your next Service being
due, this may result in the suspension of Services until rectified by you. Any
Services due to take place will still be payable in full. No refund or rearranging
of the date for the Services will be offered. If the Company agrees to provide
equipment or products to you, this will be at Our sole discretion on a case by
case basis and will incur additional costs.

9.17 As a remote Service, you are responsible for providing Our Staff with a safe
working environment. The Staff will not carry out any work that endangers
their own or any other person's health and safety. All areas the Staff are to
access should be internal (except where they deposit bin bags in a designated
bin area), easily accessible and not present any trip, fall, burn, spill or
chemical hazards (excluding cleaning products we’ve requested). No Staff
member should be requested/directed/expected to climb on anything
whatsoever in order to carry out the Services, except for a fully serviceable
step ladder on a flat surface of no more than 2 steps not exceeding 50cm
above the ground level. Any breach of this clause will be deemed a material
breach of contract and you will be liable for any consequential losses or
compensation claims made against Us.

9.18 If We need to (or agree upon your request to) provide replacement Staff for
any reason, We will aim to provide a replacement within 10 working days and
will advise you on any change to your regular schedule. If We are unable to
offer a replacement within 10 working days, any refunds or credit note will be
treated in line with the sub-Clause 10.7. If We do not offer replacement staff
within 28 days you may request to cancel the Services in line with clause 11.

9.19 If you request to change the schedule for your Services and We accept the
request, you will be liable to pay an administration fee of £40 per Staff

7

mailto:commercial@dustr.co


member assigned to your Services and additional charges for the Services
may apply based on the standard costs of the Services at that time and a new
minimum contracted period will commence from the date of the change and
this minimum period will not be less than the outstanding time left on your
original minimum contracted period. If you reduce the scope of Services and
the cost is lower than your original minimum contracted payments, then your
payments will not reduce until the full original contracted period term is
satisfied. We may refuse any change of schedule for any reason.

9.20 We operate a fair use policy for all fixed priced Regular Recurring Services
which are not quoted as a maximum number of hours per visit. You may
choose a fixed priced Service, or a Service based on fixed hours. Where you
decide on a fixed price Service only, the suitability of that Service relies solely
on your selection of an appropriate fixed price Service for your needs. There is
a maximum number of hours and tasks that can be performed per visit for
each of the relevant Services below. You are responsible for ensuring you
book sufficient time for your Services:

9.20.1 Seed - No more than 1 hour per visit.

9.20.2 Seedling - No more than 1.5 hours per visit.

9.20.3 Sprout - No more than 2 hours per visit.

9.20.4 Growth - No more than 2.5 hours per visit.

9.21 Where the fair use policy as shown above in Clause 9.20 is exceeded over the
first 2 dates of the Services being provided, or where it is immediately
apparent that the selection made by you is inadequate for the tasks or size of
the premises you expect the Service to be carried out based on your Service
selection, We will provide you with two choices as shown below:

9.21.1 Change your Service to a different fixed priced Service for the
remainder of your contract with us; Or

9.21.2 We will advise what tasks will be carried out within your selected
Service within the fair use allowance for the remainder of your contract
with us.

9.22 For all Regular Recurring Services as shown in Clause 9.21, there are
limitations on what tasks will be performed as part of the Service within the fair
use time shown in Clause 9.21. These are indicated at the time of booking. If
you require addons to the Service, you must make the appropriate selections
at the time of booking. Such addons could include additional toilet cubicles,
kitchen areas, reception rooms among others. Where some tasks which are
included in a Service are not relevant to your booking, you cannot request to
swap these tasks for other tasks outside of your selected Service, or request
that We perform other tasks to make up the maximum permissible time in the
fair use policy.

9.23 For all Services, We will carry out the Service within the time booked only. We
make no guarantees that the time you book will be sufficient for the full range
of tasks You expect to be performed. You are responsible for ensuring that you
book sufficient time in order for Us to provide a Service that will meet your
expectations.
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10. Cancelling the Services

10.1 Cancellation of Contracts shall be subject to the specific terms governing the
Services in question and may be subject to a minimum contract duration.
Details of the relevant duration, cancellation provisions and minimum notice
periods will be provided and confirmed in any quote; Or Our Order
Confirmation; Or at the time of booking your Service.

10.2 As standard and unless otherwise specifically stated in the Order
Confirmation, the minimum notice period will be 1 (ONE) calendar month from
the date of the next invoice for Regular Recurring Services only. One Time
Services, including multiple bookings of One Time Services may not be
cancelled.

10.3 If you wish to cancel under this Clause 10, you may inform Us of your
cancellation via email. If you would prefer to contact Us directly, please use
the following details:

10.3.1 Email: client@dustr.co;

10.3.2 Telephone: 020 3983 5676;

10.3.3 Post: 82 Wandsworth Bridge Road, London, SW6 2TF, United
Kingdom;

In each case, providing Us with your name, address, email address,
telephone number, and Order Number.

10.4 We may ask you why you have chosen to cancel and may use any answers
you provide to improve Our services in the future, however please note that
you are under no obligation to provide any details if you do not wish to.

10.5 Eligibility for refunds may vary according to the Services ordered. You will be
required to pay for Services supplied up until the point at which you inform Us
that you wish to cancel, plus any time remaining on a minimum term contract
and your notice period (please note that this may include charges for
preparatory work that We have undertaken where We have reasonably
incurred costs). Such sums will be deducted from any refund due to you or, if
no refund is due, We will invoice you for the relevant sums. Details of the
relevant terms will be provided and confirmed in Our Order Confirmation.

10.6 You will not be entitled to any refund for any Service which is not a Regular
Recurring Service for any reason except where the Company cannot provide a
Service on the date as shown in either Our Order Confirmation, or where
otherwise agreed in writing and We are unable to offer an alternative day for
the Service to be carried out within 10 working days of the original booked
date; Or where the Company cancels the Service.

10.7 You will not be entitled to a refund for any loss of Service unless the result of
the loss of Service is due to the Company or its Staff. For Regular Recurring
Services, where any loss of Services is reported in writing via email to
client@dustr.co within 24 hours of the relevant date the loss was suspected
or known to be incurred, the Company may at its discretion provide a credit
note on the next invoice only. A credit note will be applied automatically if the
Company is aware of the loss of Service, for instance when We advise you a
Staff member will be unable to attend. No refund or credit will be applied if any
loss of Service which is reported after 24 hours for any reason whatsoever. If
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there are no further invoices due, a credit will be held on account for 8 weeks
to be used towards future services. After this time you may apply for the
refund.

10.8 Under no circumstances may any loss of hours, or additional hours as part of
a Regular Recurring Service be agreed to be provided at a later date by any of
Our Staff. Any such agreement made will not be valid and you may not require
that Our Staff attend to provide Services at any time outside of Our directions
provided to the Staff.

10.9 Refunds under this Clause 10 which are below £500 will be issued to you as
soon as possible, and in any event within 28 calendar days of the effective
cancellation date.

10.10 Refunds under this Clause 10 which are £500 or more will be issued to you
within 90 calendar days of the effective cancellation date.

10.11 Refunds under this Clause 10 will be made using the same payment method
that you used when ordering the Services or by any reasonable means as
decided by the Company.

10.12 If you cancel, suspend or attempt to rearrange the time or day (except where it
is a permanent rearrangement that the Company agrees to) of your Service
for any reason that is due within 72 hours this will be treated as a short notice
cancellation and you will be required to pay for the Services in full and will not
be entitled to any refund, rescheduling or a credit note. If you are contracted
for a regular Service with a minimum contracted period, you are not entitled to
be issued with any credit note or refund for any loss of Service and will be
required to pay 100% of the fees due regardless of the notice provided.

10.13 If We accept a cancellation of any Service which is within a minimum
contracted period, you will be required to pay a minimum cancellation fee of
50% if you are more than 75% through your minimum contracted period and
100% if you are less than 75% through your minimum contracted period. The
balance will be calculated and due immediately to cancel the contract. For any
other Services this will be 100% of the fee.

11. Ending the Contract Because of Something We Have Done (or Will Do)

11.1 You may end the Contract immediately at any time by giving Us written notice
in the following circumstances:

11.1.1 We breach the Contract in a material way and fail to remedy the breach
within 28 days of you asking Us to do so in writing via email;

11.1.2 We go into liquidation or have a receiver or administrator appointed
over Our assets;

11.1.3 We change these Terms of Sale to your material disadvantage and
within 7 days of Us notifying you of the change, you request in writing a
reasonable amendment specific to you in line with the previous terms
and conditions you were subject to and We are unable to agree on this
change within 7 days of you requesting it;

11.1.4 We are adversely affected by an event outside of Our control that
continues for more than 28 days (as under sub-Clause 14.2.5).
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11.2 If you wish to cancel under this Clause 11, you may inform Us of your
cancellation in writing via email to client@dustr.co. If you would prefer to
contact Us directly, please use the following details:

11.2.1 Email: client@dustr.co;

11.2.2 Telephone: 020 3983 5676;

11.2.3 Post: 82 Wandsworth Bridge Road, London, SW6 2TF, United
Kingdom;

In each case, providing Us with your name, address, email address,
telephone number, and Order Number.

11.3 We will ask you why you have chosen to cancel and will use your answer to
decide if We will accept it under this clause. Please note that a cancellation
under this clause will not be valid if you refuse or fail to provide the requested
information within 7 days of being requested. No suspension of Services will
take effect whilst We await the information from you and you will be required to
continue to pay your invoices on time until receiving confirmation of a
cancellation.

11.4 Eligibility for refunds may vary according to the Services ordered. You will be
required to pay for Services supplied up until the point at which you inform Us
that you wish to cancel (please note that this may include charges for
preparatory work that We have undertaken where We have reasonably
incurred costs). Such sums will be deducted from any refund due to you or, if
no refund is due, We will invoice you for the relevant sums. Details of the
relevant terms will be provided and confirmed in Our Order Confirmation.

11.5 Refunds under this Clause 11 which are below £500 will be issued to you as
soon as possible, and in any event within 28 calendar days of the day on
which you inform Us that you wish to cancel.

11.6 Refunds under this Clause 11 which are £500 or more will be issued to you
within 90 calendar days of the day on which you inform Us that you wish to
cancel.

11.7 Refunds under this Clause 11 will be made using the same payment method
that you used when ordering the Services or by any reasonable means as
decided by the Company.

11.8 No cancellations may be made under this Clause 11 if We cancel a day or
series of days for a Regular Recurring Service when the reason for
cancellation relates to sub-Clause 9.18.

12. Our Rights to Cancel

12.1 For cancellations before We begin providing the Services, please refer to
sub-Clause 7.8.

12.2 We may cancel the Contract after We have begun providing the Services due
to an Event outside of Our control (as under sub-Clause 14.2.4), or due to the
non-availability of required personnel and/or required materials necessary for
the provision of the Services. In such cases, you will only be required to pay
for Services that We have already provided up until the point at which We
inform you that We are cancelling. Such sums will be deducted from any
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refund due to you or, if no refund is due, We will invoice you for the relevant
sums.

12.3 Once We have begun providing the Services, We may cancel the Contract at
any time and will give you at least 30 calendar days written notice of such
cancellation. You will only be required to pay for Services that you have
received unless sub-clause 12.4 applies. Such sums will be deducted from
any refund due to you or, if no refund is due, We will invoice you for the
relevant sums.

12.4 We may cancel immediately by giving you written notice in the following
circumstances. You will be required to pay for Services that We have already
provided up until the point at which We inform you that We are cancelling. You
will also be required to pay 50% of the Services still within a minimum term
contract, and if your Service minimum cancellation period is within 2 months of
the agreed minimum contracted period, you’ll also be charged for 1 month
notice to cancel. Such sums will be deducted from any refund due to you or, if
no refund is due, We will invoice you for the relevant sums:

12.4.1 You fail to make a payment by the due date as set out in Clause 8 on 3
or more occasions, or on a single occasion which exceeds 14 days
past due. This does not affect Our right to charge you interest on any
overdue sums as set out in sub-Clause 8.4; or

12.4.2 You breach the contract in a material way and fail to remedy the breach
within 7 days of Us asking you to do so in writing.

12.4.3 You make a request to (or accept any offer from) Our Staff to work
privately for you or any other person, business, organisation or entity,
in any capacity and for any period of time without the prior written
consent of a manager of the Company.

12.4.4 You make it unreasonably difficult or hazardous for the Company to
provide Services to you.

12.4.5 You fail to provide any equipment (including personal protection
equipment) or any products required and as requested by the
Company on more than two consecutive occasions.

12.4.6 You leave a negative review or comments which are visible to the
public or which negatively impacts Our Company without first utilising
sub-clause 11.1.1 and where We fail to remedy the breach within the
given time.

12.5 Refunds under this Clause 12 which are below £500 will be issued to you as
soon as possible, and in any event within 28 calendar days of the day on
which We inform you that We wish to cancel and terminate your Services.

12.6 Refunds under this Clause 12 which are £500 or more will be issued to you
within 90 calendar days of the day on which We inform you that We wish to
cancel and terminate your Services.

12.7 Refunds under this Clause 12 will be made using the same payment method
that you used when ordering the Services or by any reasonable means as
decided by the Company.

12.8 Your Services will immediately be suspended if any payment is overdue, Or if
the Company believes you are breaching any part of sub-clause 9.17, Or in
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some way We deem to unreasonably prevent them from being able to provide
the Services such as sub-clause 9.15. You will not be entitled to either a
refund nor be provided with an alternative date for any Services due to fall
within the time of the suspension and all Services due to fall within the period
of suspension will be payable in full.

12.9 Without prejudice to any other Clause or sub-Clause or other payments due, if
any Staff introduced to you by Us are in any way requested or offered to work
privately for you (or any associated companies) including after your Services
have been completed or in any way cancelled (or for the longest time possible
in law), a recruitment fee of £1,500 per Staff member will be payable
immediately.

13. Our Liability

13.1 Subject to sub-Clauses 13.3 and 13.4, We will not be liable to you, whether in
contract, tort (including negligence), breach of statutory duty, or otherwise, for
any loss of profit, loss of business, interruption to business, for any loss of
business opportunity, or for any indirect or consequential loss arising out of or
in connection with any contract between you and Us.

13.2 Subject to sub-Clauses 13.3 and 13.4 Our total liability to you for all other
losses arising out of or in connection with any contract between you and Us,
whether in contract, tort (including negligence), breach of statutory duty, or
otherwise, any claim including costs shall be limited to a maximum of £2,500
or 50% of the total sums paid by you under the contract in question, whichever
is the lesser sum.

13.3 Nothing in these Terms of Sale seeks to limit or exclude Our liability for death
or personal injury caused by Our negligence (including that of Our Staff); for
fraud or fraudulent misrepresentation; or for any other matter in respect of
which liability cannot be excluded or restricted by law.

13.4 Your Services are covered by Our £5m liability insurance policy. If We are
providing Services in your property and We cause any damage, and you do
not have an insurance policy that provides cover for the damage, you can
make an application for an insurance claim against Our policy not exceeding
£5m. To make a claim you must bring the damage to Our attention in writing
via email within 72 hours of the damage occurring and provide evidence of the
cause of the damage. Your claim is subject to an excess of between £250 to
£500 and is payable upon submission of your claim. This is non-refundable.
Our acceptance of your claim does not confer acceptance of liability, it only
means we are agreeing to pass the claim onto our insurers to consider. We
are not responsible for any pre-existing faults or wear and tear or damage in
or to your property that We may discover while providing the Services and in
such cases no claim may be made against Our insurance policy.

13.5 Upon accepting your claim and receipt of your excess payment, We will
contact Our insurance company to make a claim on your behalf. Your details
will be passed and the insurance company may decide to contact you directly
for further information and to investigate your claim. You must comply with any
instruction or request made by Our insurance company in a timely manner.
We make no guarantees or representation over the time or outcome of the
investigation to resolve your claim. We have no control over the insurance
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company decision and their decision is final. In the case an insurance claim is
rejected in full by Our insurance company, We may at our own discretion
arrange for and cover the cost or partial cost of repair or replacement of any
damage caused up to the level specified in sub-clause 13.2.

13.6 We will not be held liable under any circumstances for any loss of deposit or
costs incurred by you for any form of end of tenancy cleaning or cleaning in a
private dwelling. It is your responsibility to ensure that your property is handed
over to the landlord or agent in the condition you agreed with them and We
make no guarantees to be able to get your property back into an acceptable
condition for the landlord or agent. You are responsible for ensuring you are
satisfied with the work done by Our Staff prior to them leaving and in all cases,
within the time you have booked a Service for. If you have not booked enough
time or have a complaint this should be raised on the same day as your
Service is provided via email including images if necessary and you agree to
allow at least 7 working days between your Service date by Us and your
handover date should We agree to return to provide additional Services at
your own cost. You agree that in the event of any dispute between you and
your landlord (or their agents) over your deposit or additional costs for
requiring additional similar Services as Ours arises, you will not leave any
form of negative review about Us in any place or format be it online or offline.

13.7 Due to the nature of the global pandemic commonly referred to as
Coronavirus or Covid-19, We nor Our Staff can accept responsibility for
transmitting or any suspected transmission of the disease. If We or Our Staff
are found to be liable by a court of law, in all cases you agree that the total
limit of damages that can be awarded will be £500 (five hundred pounds).

14. Events Outside of Our Control (Force Majeure)

14.1 We will not be liable for any failure or delay in performing Our obligations
where that failure or delay results from any cause that is beyond Our
reasonable control. Such causes include, but are not limited to: power failure,
internet service provider failure, industrial action by third parties, civil unrest,
fire, explosion, flood, storms, earthquakes, subsidence, acts of terrorism, acts
of war, governmental action, epidemic or other natural disaster, or any other
event that is beyond Our reasonable control.

14.2 If any event described under this Clause 14 occurs that is likely to adversely
affect Our performance of any of Our obligations under these Terms of Sale:

14.2.1 We will inform you as soon as is reasonably possible;

14.2.2 Our obligations under these Terms of Sale (and therefore the Contract)
will be suspended and any time limits that We are bound by will be
extended accordingly;

14.2.3 We will inform you when the event outside of Our control is over and
provide details of any new dates, times or availability of Services as
necessary;

14.2.4 If the event outside of Our control continues for more than 28 days We
may cancel the Contract and inform you of the cancellation. Any
refunds due to you as a result of that cancellation will be paid to you as
soon as is reasonably possible and in any event no later than 14
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calendar days after the date on which We inform you of the
cancellation if the refund amount is less than £500, otherwise it will be
45 calendar days;

14.2.5 If an event outside of Our control occurs and continues for more than 3
calendar months and you wish to cancel the Contract as a result, you
may do so in writing via email if available. If you would prefer to
contact Us directly, please use the following details:

Telephone: 020 3983 5676;

Email: client@dustr.co;

Post: 82 Wandsworth Bridge Road, London, SW6 2TF, United
Kingdom;

In each case, providing Us with your name, address, email address,
telephone number, and Order Number. Any refunds due to you as a
result of such cancellation will be paid to you as soon as is reasonably
possible and in any event no later than 28 calendar days after the date
on which you inform Us that you wish to cancel if the refund amount is
below £500, otherwise it is 90 calendar days.

15. Communication and Contact Details

15.1 If you wish to contact Us with general questions or complaints, you may
contact Us by email at client@dustr.co.

15.2 For matters relating to Our Services or your Order, please contact Us by email
at client@dustr.co.

15.3 For matters relating to cancellations, please contact Us by email at
client@dustr.co.

16. Complaints and Feedback

16.1 We always welcome feedback from Our customers and, whilst We always use
all reasonable endeavours to ensure that your experience as a customer of
Ours is a positive one, We nevertheless want to hear from you if you have any
cause for complaint.

16.2 All complaints are handled in accordance with Our complaints handling policy
and procedure, available on request via email complaints@dustr.co.

16.3 If you wish to give Us feedback about any aspect of your dealings with Us,
please contact Us in one of the following ways:

16.3.1 In writing, addressed to Director, Dustr Ltd, 82 Wandsworth Bridge
Road, London, SW6 2TF, United Kingdom;

16.3.2 By email, addressed to Complaints at complaints@dustr.co;

17. How We Use Your Personal Information (Data Protection)

17.1 All personal information of yours that We may use will be collected,
processed, and held in accordance with the provisions of EU Regulation
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2016/679 General Data Protection Regulation (“GDPR”) and your rights under
the GDPR.

17.2 For complete details of Our collection, processing, storage, and retention of
personal data including, but not limited to, the purpose(s) for which personal
data is used, the legal basis or bases for using it, details of your rights and
how to exercise them, and personal data sharing (where applicable), please
refer to Our Privacy Policy https://dustr.co/privacy-policy/.

17.3 Please also refer to sub-Clause 9.4, with reference to specific Data
Processing Agreements, where the Services will entail Us processing personal
data on your behalf.

18. Other Important Terms

18.1 We may transfer (assign) Our obligations and rights under these Terms of
Sale (and under the Contract, as applicable) to a third party (this may happen,
for example, if We sell Our business). If this occurs, you will be informed by
Us in writing. Your rights under these Terms of Sale will not be affected and
Our obligations under these Terms of Sale will be transferred to the third party
who will remain bound by them.

18.2 You may not transfer (assign) your obligations and rights under these Terms of
Sale (and under the Contract, as applicable) without Our express written
permission.

18.3 The Contract is between you and Us. It is not intended to benefit any other
person or third party in any way and no such person or party will be entitled to
enforce any provision of these Terms of Sale.

18.4 If any of the provisions of these Terms of Sale are found to be unlawful, invalid
or otherwise unenforceable by any court or other authority, that / those
provision(s) shall be deemed severed from the remainder of these Terms of
Sale.  The remainder of these Terms of Sale shall be valid and enforceable.

18.5 No failure or delay by Us in exercising any of Our rights under these Terms of
Sale means that We have waived that right, and no waiver by Us of a breach
of any provision of these Terms of Sale means that We will waive any
subsequent breach of the same or any other provision.

18.6 We may revise these Terms of Sale from time to time in response to changes
in relevant laws and other regulatory requirements. If We change these Terms
of Sale at any time, We will give you at least 28 written notice of the changes
before they come into effect. If you wish to cancel the Contract as a result,
please refer to sub-Clause 11.1.3.

19. Law and Jurisdiction

19.1 These Terms of Sale, and the relationship between you and Us (whether
contractual or otherwise) shall be governed by, and construed in accordance
with, English law.

19.2 Any disputes concerning these Terms of Sale, the relationship between you
and Us, or any matters arising therefrom or associated therewith (whether
contractual or otherwise) shall be subject to the exclusive jurisdiction of the
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courts of England and Wales.
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